1. MEDICAL CONSULTATION AND EXAMINATION
Students, Faculty and personnel of CSU who have medical concerns are assessed and treated in the Campus Clinic

	Office or Division:
	Campus Clinic

	Classification:
	SIMPLE

	Type of Transaction:
	G2C – Government to Citizen

	Who may Avail:
	Students,
Faculty, Personnel

	Checklist of Requirements
	Where to Secure

	Logbook
	Clinic

	History Form
	Clinic

	Prescription Form
	Clinic

	Lab Request Form
	Clinic

	Client Steps
	Agency Action
	Fees to be Paid
	Processing Time
	Person Responsible

	1. Client signs in the logbook.
	1. Assists the client in signing the
Logbook
	None
	
1 minute
	Nurse

	2. Verbalizes chief complaints.
	2. Asks series of questions pertaining to chief complaints of the patients.
	
None
	
5 minutes
	Nurse

	3. Subjects himself for initial physical examination.
	3. Gets vital signs.
	
None
	
3 minutes
	Nurse

	4. Subjects himself for medical examination.
	4. Conducts a thorough history and
physical examination
	
None
	
10 minutes
	Nurse

	5. Receives treatment form
	5. Issues prescription or lab request form for further
Diagnostics
	
None
	
2 minutes
	
Physician/ Nurse

	6. Receives initial dose of medicine for the temporary relief of symptoms or asks to come back for further consultation if
symptoms persist.
	6. Dispenses initial dose of medicine or request the patient to go for further laboratory test/s if symptoms persist.
	

None
	

2 minutes
	Nurse

	7. Receives health
teaching from the providers.
	7. Provides health
teaching to the patient.
	
None
	
5 minutes
	Physician/ Nurse


	Total:
	NONE
	28
MINUTES
	





2. FIRST AID TREATMENT
Students, Faculty and personnel of CSU who required immediate medical attention are managed accordingly and referred as needed
	Office or Division:
	Campus Clinic

	Classification:
	Simple, Complex, Highly Technical

	Type of Transaction:
	G2C – Government to Citizen

	Who may Avail:
	Students, Faculty,
Personnel

	Checklist of Requirements
	Where to Secure

	Logbook
	Clinic

	History Form
	Clinic

	Prescription Form
	Clinic

	Lab Request Form
	Clinic

	Referral Form
	Clinic

	Client Steps
	Agency Action
	Fees to be Paid
	Processing Time
	Person Responsible

	1. Verbalizes chief
complaints
	1. Takes vital signs.
	none
	1 minute
	Physician/ Nurse

	2. Subjects himself for physical examination
	2. Performs brief and concise history taking and physical examination.
	
none
	
2 minutes
	
Physician/ Nurse


	3. Receives First aid treatment
	3. Provides the emergency treatment and nursing care. Physician does thorough history taking and physical examination.
	

None
	

15 minutes
	

Physician/ Nurse


	4. If required, he/she is advised hospital referral for further management
	4. If required, issues Referral Form to Hospital or Specialist Doctor of Choice for
further evaluation and management
	

None
	

1 minute
	

Physician/ Nurse


	5. Receives health teaching from the
provider
	5. Provides health teaching
	
None
	
2 minutes
	Physician / Nurse


	6. Signs in the logbook
	6. None
	
	1 minute
	Nurse

	Total:
	none
	22
Minutes
	






3. DENTAL EXAMINATION AND CONSULTATION
Students, Faculty and personnel of CSU who have dental concerns are assessed and treated in the Campus Dental Clinic
	Office or Division:
	Campus Clinic

	Classification:
	Simple

	Type of Transaction:
	G2C – Government to Citizen

	Who may Avail:
	Students, Faculty, Personnel

	Checklist of Requirements
	Where to Secure

	Individual Dental Record
	Campus Clinic

	Dental Examination Form
	Campus Clinic

	Payment Order Form
	Campus Clinic

	Consent Form
	Campus Clinic

	Client Steps
	Agency Action
	Fees to be Paid
	Processing Time
	Person Responsible

	1. Client signs in the logbook.
	1. Assists in signing of
logbook.
	
N/A
	
1 minute
	Nurse

	2. Client subjects himself/ herself for initial physical examination.
	2. The Dentist performs thorough dental
examination.
	
N/A
	
2 minutes
	
Dentist


	3. Client receives recommendation/ treatment plan.
	3. The Dentist suggests/ recommends treatment plan:
· Extraction
· Dental Filing
· Oral Prophylaxis
	



Php50
Php150
Php50
	
10
minutes
	
Dentist


	4. Client receives payment order form and consent form
	4. The Dentist/ Clerk issues payment order form and consent
Form
	N/A
	

2 minutes
	
Dentist/ Nurse

	Total:
	
	
	15 minutes
	




4. DENTAL TREATMENT
Students, Faculty and personnel of CSU who have dental concerns are assessed and treated in the Campus Dental Clinic
	Office or Division:
	Campus Clinic

	Classification:
	Simple

	Type of Transaction:
	G2C – Government to Citizen

	Who may Avail:
	Students,
Faculty, Personnel

	Checklist of Requirements
	Where to Secure

	Logbook
	Campus Clinic

	Payment Order Form
	Campus Clinic

	Consent Form
	Campus Clinic

	Official Receipt
	Cashier

	Individual Dental Record
	Campus Clinic

	Dental Examination Form
	Campus Clinic

	Client Steps
	Agency Action
	Fees to be Paid
	Processing
Time
	Person
Responsible

	1. Client signs in the logbook.
	1. Assists in signing of logbook.
	N/A
	1 minute
	Nurse


	2. Client presents Official Receipt, Payment Order Form and Consent form
	2. Receives and verifies the forms submitted. Check  signatures in consent form
	
N/A
	
2 minutes
	
Nurse


	3. Client subjects himself for physical
examination.
	3. Reassesses the patient prior to
Procedure
	
N/A
	
1 minute
	Dentist


	4. Client receives treatment
	4. Performs Minor Operation:
· Extraction
· Dental Filing
· Oral Prophylaxis
	

Php50
Php150


Php50
	



10 minutes
	

Dentist


	5. Receives initial dose
of postoperative medications
	5. Dispenses initial dose of medicine
	None
	
2 minutes
	Nurse


	Total:
	
	
	16 minutes
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